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Client Spotlight

When Ed Lauterstein sarted
1* Choice Heating and Air Conditioning
Company in 1991, hisfirst cusomers
werelocd homebuilders. Asthe company grew, it lad the
foundation for what would become afamily of companies
sarving avaiety of clientsacross abroader marketplace.

Today, the 1% Choice organization consists of three
mutually supportive but distinct operations: 1* Choice Heating
and Air Conditioning, 1t Choice Restaurant Equipment and
Supply, and 1% Choice Leasing. Still serving residentia
customer's, 1¥ Choice dso has garnered the likes of nationd
fagt-food chains, including McDondds, and multi-billion-
dollar commercid deve opment and congtruction companies,
induding Aerid Texas Sar, asdients Whilethe bulk of its
business semsfrom resdentia customerslocated within the
San Antonio metro areg, the companies commercia market
extends asfar south as Del Rio and asfar northasMarble
Falsand Burnet.

Asthe organization
grew, Ed s son, David,
joined 1% Choice as partner
and vice president in 2005.
Under Ed' sdirection, David
diversified the heating and
air-conditioning company
by adding commercid
HVAC sarvicestoits
portfolio. Thenin 2006, Ed
rolled out the restaurant and
equipment-lessing divisons,
and hired managerid
expertsin these repective
indudriesto help grow the
new operaions.

Currently a$4 million company, 1% Choice Heeting and
Air Conditioningislicensed to sdl and service dl brands of
resdentia and commercid heating and air conditioners. It dso
isqudified toimprovetheair quality of indoor environments,
such astheingdlation of high-efficiency air filtration systems
and anti-bacterid UV lights.

Also approaching the $4 million mark, 1 Choice
Restaurant Equipment and Supply, led by partner and vice
president Seth Rosborough, repairsal types of resaurant
equipment. “We can even do custom fabrication by partnering
with othersintheindugtry,” says Seth. Whileitstop customers
are school digtricts, other dientsare hospitd systems, nursing
homes, correctiond facilities, and hotels and restaurants,
including Luciano’'sand Sealdand.
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Completing thetrio, 1* Choice Leasing
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§ C @E@@ rentsrefrigerators and ice machinesto
commercia customers, and services beverage

cooling and dispending systems.

Prior to becoming an air-conditioning contractor and
restaurant equipment and supply deder, Ed successtully built
and sold numerous businessesin related indudtries. Reflecting
upon a40-year career in sarvice-rdated businessthusfar, Ed
credits his success to cong stent attention to customer service.

“Providing qudity productsat afair price backed by
sarvice has been centrd to how we do and grow our business”
Ed says. “We are hard-working, honest and professiond
people who understand the principle of sowing and regping: If
wetrest our cusomersfairly, they'll kegp coming back.”

Thetriad of 1% Choice companies employs 37 people, the
majority of whom are experienced technicianswho are unique
inthar fidd: 1% Choice technidans are cross-trained in
multiple areas of expertise. “Our
gaff who sarvice HVAC
equipment dso can sarvice
refrigeration and restaurant
equipment aswell asthe
equipment welease” Ed says.
“We a0 have aspecid group of
technicians who work on cooking
or ‘hot’ equipment in particular.”

Rounding out the 1¥ Choice
organization isacollaboretive,
proficient team that provides sdes,
digpaich, accounting, and design
and CAD drafting support to dl
three operations.

Ed and Steven have been
friends since childhood. Five years ago, 1% Choice chose
Steven Bankler asits CPA. Steven handlesthe accounting for
the organization, including for theinterna employee payrall
and benefits company, LautCo Management. Hedso assds
Ed with his persond taxes and provides him with tax-rel ated
financid advice.

“Steve' s accesshility and competence makeshim
invaluableto us” Ed says. “He' sdwaystherewhen | cdl, and
when heé saway, | trust his saff completdy. Stevehasa
creative mind. He ensuresthat we pay only what isfair andin
compliance with the law. Other CPAs may not be aware of
every anglething availableto us, but Steveis.”

1* Choice Companiesis|ocated in San Antonio a
6884 Alamo Downs Parkway. Find out more by caling
(210) 225-3033 or vist www.1sichoi cecompanies.com.
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